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® Background Information

‘Cwmtawe Medical Group (Clydach)- February 2023
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Total number of calls to surgery:

el 4

tems issued ia prescription:

a

‘Administrative Communications Issued (letters/emails:
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8,606

4 -1,032 (9,638)

56,946

4 -2,550 (59,496)

1,720

4 -625 (2,345)

6,111

¢

Number of calls answered within two minutes:

Referrals Made:

=

Text Messages Sent and Recelved:

2,817

1 310 (2,507)

1,175

4 -513 (1,688)

5,714 (93.504%)

X 1,598

1 147 (1,451)

Number of calls abandoned:

525

4 -124 (649)

v

Fit Notes Isued:

‘o

Total digtal requests submitted to practice:

11,780

4 -779 (12,559)

397 (6.496%)

g 4 -768 (6,879) 4 -720 (6,434) 4 -48 (445)
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